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Service Types

Forward Collection

Forward collection throughout the

mainland UK, Isle of Man and Northern

Ireland for delivery back to your address.

Third Party Collection

Third Party Collection throughout the

mainland UK, Isle of Man and Northern

Ireland for onward delivery to an address

specified by you.

£7.00

Surcharge per

collected consignment

£10.00

Surcharge per

collected consignment

Service Charges

Nothing to Collect

A charge will be applied for each collection

attempt in the event of consignments for

the above collection services not being

available.

Redelivery

For consignments delivered to the same

address as a result of the consignee

being unavailable on the first delivery

attempt.

Return to Sender

The service that returns all undeliverable

consignments back to the sender.

Enhanced Goods in Transit Liability

Provides the option for account holding

customers to increase their Goods in

Transit Liability to a maximum of £6,000

per consignment.

£7.50

Per collection attempt

£5.00

Per redelivery attempt

£7.00

Surcharge per consignment

£3.50

Per £1000

DS233/09/06

sales@amtrak.co.uk

Company House,

Tower Hill, Bristol, BS2 0AZ

Tel: 08705 456 456

www.amtrak.co.uk

Amtrak Express Parcels Ltd
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Letterbox

For D-Paks containing low value items

requiring delivery without a signature.

D-Paks unable to fit through a letterbox

will be cancelled and then redelivered.

D-Pak

Specially designed strong plastic packs

with security seal for documents and

small items that require a signature

upon delivery.

Call & Collect

A special service which enables you

to send a consignment to any one of

our 100 depots for your recipient to

collect at their own convenience from

08.00am onwards.

Unattended Delivery

A special service available for low

value items that can be left without

a signature, either in a safe place or

with a neighbour.

The Next Working Day

This is Amtrak's overnight service to

a nominated address, available

Monday to Friday. This service

requires a signature upon delivery.

Delivery throughout England, Wales,

Southern and Central Scotland.

From £8.50

Per D-Pak

Maximum weight 5kgs

Price applicable if booked online,

£9.50 per D-Pak if booked

with the depot

From £9.50

Maximum weight 5kgs

Price applicable if booked online,

£10.50 per D-Pak if booked

with the depot

From £12.50

Up to 5kgs then 50p per kg thereafter

Price applicable if booked online,

£13.50 up to 5kgs then 50p per kg

thereafter if booked with the depot

From £13.45

Up to 5kgs then 50p per kg thereafter

Price applicable if booked online,

£14.95 up to 5kgs then 50p per kg

thereafter if booked with the depot

From £14.95

Up to 5kgs then 50p per kg thereafter

Price applicable if booked online,

£17.45 up to 5kgs then 50p per kg

thereafter if booked with the depot

Next Day* Premium Services*
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Before 09.00am

Delivery between 08.00am and 09.00am

Monday to Friday when urgency is vital.

Delivery throughout England, Wales and

Southern Scotland.

Before 10.00am

Delivery before 10.00am Monday to Friday.

Delivery throughout England, Wales and

Southern Scotland.

Before 12 noon

Delivery before 12 noon Monday to Friday.

Delivery throughout England, Wales,

Southern and Central Scotland.

Evening Delivery

(available with specific postcodes)

Delivery between 5.50pm and 8.30pm

Monday to Friday.

£15.00

Surcharge per consignment

Up to 5kgs then

45p per kg thereafter

£9.00

Surcharge per consignment

Up to 5kgs then

35p per kg thereafter

£5.00

Surcharge per consignment

Up to 5kgs then

20p per kg thereafter

£9.00

Surcharge per consignment

Highlands & Offshore*
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Scottish Highlands & Scilly Isles

Delivery 2-3 working days.

Isle of Wight

Next working day delivery.

Delivery before 12 Noon also available,

service code WM.

Scottish Islands

£21.50

Up to 5kgs then 75p per kg thereafter

Price applicable if booked online,

£24.00 up to 5kgs then 75p per kg

thereafter if booked with the depot

£19.50

Up to 5kgs then 50p per kg thereafter

Price applicable if booked online,

£22.00 up to 5kgs then 50p per kg

thereafter if booked with the depot

£39.50

Up to 5kgs then 75p per kg thereafter

Price applicable if booked online,

£42.00 up to 5kgs then 75p per kg

thereafter if booked with the depot

Delivery 4-5 working days.
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Delivery 2 working days.

Northern Ireland

Next working day delivery.

Premium Services are available on

deliveries to Northern Ireland -

before 9am, before 10am,

before 12 noon and evening delivery

(Monday to Friday), Saturday before

12 noon and unattended delivery options.

To use any of the above services, add

the respective code to the Northern

Ireland code, e.g. NF - Northern Ireland

by 9am.

£19.50

Up to 5kgs then £1.00 per kg thereafter

Price applicable if booked online,

£22.00 up to 5kgs then £1.00 per kg

thereafter if booked with the depot

£19.50

Up to 5kgs then £1.00 per kg thereafter

Price applicable if booked online,

£22.00 up to 5kgs then £1.00 per kg

thereafter if booked with the depot

Isle of Man

Consignments to the Isle of Man and Northern Ireland are limited to

maximum dimensions of 152 x 114 x 84cm due to transportation by

air. Delivery schedules are subject to weather and operating factors.

Saturday Services*
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Saturday before 09.00am

Delivery on Saturday before 09.00am

throughout England, Wales and

Southern Scotland.

Saturday before 10.00am

Delivery on Saturday before 10.00am

throughout England, Wales and

Southern Scotland.

Saturday before 12 noon

Delivery on Saturday before 12.00 noon

throughout England, Wales,

Southern and Central Scotland.

£25.00

Surcharge per consignment

Up to 5kgs then

45p per kg thereafter

£20.00

Surcharge per consignment

Up to 5kgs then

35p per kg thereafter

£15.00

Surcharge per consignment

Special Services
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Tender Express

Special delivery service for your important

tender or contract documents. Sorted

separately and delivered to a nominated

person.

Personal Express

Guaranteeing delivery only to a

specifically named person.

Return Express

A combined delivery and collection

service. This service identifies the delivery

as an item for exchange, where a return

(inbound) consignment is collected at the

same time as an outbound consignment

is delivered.

Winetrak

A special service available* for the

transportation of wine and spirits.

The Winetrak consignment is handled

separately to ensure it arrives in pristine

condition.

* Packaging must be Amtrak approved

prior to Winetrak being nominated.

Two Man Lift

Next day delivery for items between

36 and 75 kilos in weight and no more

than 1.5 metres in length that require

two people to effect the delivery.

Premium Services are available for

Two Man Lift deliveries - AM, PM and

evening delivery, Monday to Friday.

£39.50

Up to 2kgs then

75p per kg thereafter

£24.95

Up to 2kgs then

75p per kg thereafter

P.O.A.

P.O.A.

£75.00 Per item

This service is available to the

O service area only. This service

is only available to customers

who book using In Touch

or the Online Booking System.

This service is available to

the O service area only.

Other areas on request.

This service is only available

to customers who book online

using the Online Booking System.

HV Nightspeed Secure Express

Secure overnight delivery for high value

goods. Please note, this service is only

available to account holding customers

and must only be used with prior

approval due to differing operational

procedures.

Premium Services are available

for this service - Before 9am,

before 10am, before 12 noon,

evening delivery and

Saturday delivery.

* Please refer to the Best Service Offering table in the back of the

guide for a list of the postcodes covered on all the services mentioned.

* Please refer to the Best Service Offering table in the back of the

guide for a list of the postcodes covered on all the services mentioned.

P.O.A.


